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Termite proof your home
with Australia’s leading termiticide




Termite proof your
home with
Australia’s leading
termiticioe.

Termidor has been helping Australian home owners
protect their assets for more than 20 years. Now
the number one trusted brand for termite control in
Australia has established a new level of confidence,
security and peace of mind with the Termidor
Assurance Warranty. Offering cover for structural
damage up to 2 million dollars, it’s just another
example of Termidor’s dedication to innovation and
our customers.

Warranty facts

Product

Only a single Termidor product must be used for the
soil treatment: either Termidor Residual Termiticide
and Insecticide or Termidor HE Residual Termiticide
to comply with the warranty conditions.

Limit of Warranty

The Termidor treatment MUST be applied by a
Termidor Accredited Applicator (Pest Control
Operator). The property owner will be supplied with
a copy of the Certificate of Termiticide Application
and Termidor Assurance Warranty Certificate.

Inspections during warranty

Annual inspections are mandatory and MUST be
performed by a licensed and insured Accredited
Termidor Applicator.
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Warranty Period

Following each annual inspection the warranty
can be extended for another 12 months — upon
satisfaction that ALL recommendations from
inspection reports have been implemented. The
maximum warranty period for any individual
treatment is 8 years.

Warranty Coverage

The warranty covers termite damage ONLY — and
ONLY when the Termidor application has been
applied correctly.

Treatments must be carried out to Australian
Standards (AS3660.2 2017) and product label.

The warranty is ONLY applicable when the
homeowner carries out their responsibilities in the
timber pest inspection report.

(see Terms — Warranty Exclusions).

*Warranty MUST be submitted and approved via
the online submission form.

For more information about the Terms and
Conditions of the Termidor Assurance Warranty,

please visit www.termidor.com.au/warranty/terms.

Termites can eat you
out of house & home...
be sure you're covered.
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Activating your Termidor Assurance Warranty couldn’t be easier
Once your Accredited Termidor Applicator has registered details
of your treatment through our online system you will be sent an email
to complete your personal details.
Termigo, Assur. [ o
Once you've registered your personal details, Certiricate ' Warrane,
your Termidor Assurance Warranty will then
be submitted for approval. Once your
submission has been approved you will
recieve a digital certificate. It's that simple.
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Termidor® Assurance Warranty Application Form

No: 60022 - johnsmith@example.com

Our informative and user-friendly,
termidor.com.au,can also help you

get the most out of Termidor in other
ways, from the latest news and product
developments to videos and information
pack requests.
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called Termidor®
® Total peace of mind
® Covers structural damage up to 2 million dollars

® Termite protection that isn’t covered by regular
home insurance

® Ensures your Termidor application is authentic and
not a generic copy

® Regular inspections carried out by a trained,
professional Accredited Termidor Applicator

® Warranty certificate issued with each treatment*

® Supported by BASF — the world’s leading
chemical company
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Termidor Accredited Operators
Professional & friendly service

No one is better qualified to handle your Termidor application than an Accredited Termidor Applicator. They
have been trained to not only understand the unique properties of this revolutionary termite-control product but
how it should be correctly applied.

These trustworthy, experienced professionals are friendly, easy to deal with and will ensure your Termidor
application is authentic. They will lodge your warranty with BASF after the treatment, as well as handle your
annual follow-up checks to ensure the protection of your home.

Termidor Accreditation Program

Any licensed professional pest controller can purchase Termidor but Accredited Termidor Applicators must also
undergo and pass a rigorous accreditation program that involves intensive training from BASF.

Only Accredited Termidor Applicators have been trained by the experts who know the product best.

To find your local Accredited Termidor Applicator visit www.termidor.com.au

19 Years of trust and innovation

Termidor has been at the forefront of termite control in Australia for more than 19 years. This revolutionary
product has been used to treat 400,000 Australian homes to date without a single failure and also been
successfully used on more than 4 million buildings in the USA.

One of the major contributors to the success of Termidor is its unique Transfer Effect™, which allows affected
termites to transfer Termidor to others via contact, grooming or exchange of food, thus infecting termites that
have not even been near the Termidor-treated zone.

This assurance that the product performs is why Termidor has the confidence to offer home owners Australia’s
most up to date and comprehensive termite warranty.

BASF - The company behind Termidor
About BASF

At BASF, we create chemistry for a sustainable future. We combine economic success with environmental
protection and social responsibility. More than 117,000 employees in the BASF Group work on contributing

to the success of our customers in nearly all sectors and almost every country in the world. Our portfolio is
organised into six segments: Chemicals, Materials, Industrial Solutions, Surface Technologies, Nutrition & Care
and Agricultural Solutions.

In Australia and New Zealand BASF serves key industries in the agriculture, coatings, construction,
manufacturing and mining sectors. As of the end of 2019, the company had 500 employees and operated 11
production sites across agricultural solutions, performance products and functional materials and solutions.
BASF has been active in Australia for more than 90 years, and for about 60 years in New Zealand.

www.termidor.com.au

BASF Australia Ltd Level 12, 28 Freshwater Place, Southbank VIC 3006
*Terms and conditions apply, visit www.termidor.com.au/warranty/terms for more information.
Termidor should be applied by a licensed pest controller only. Always read and follow the label directions. This brochure is intended as advice.

Disclaimer: The information submitted in this publication is based on current BASF knowledge and experience. In view of the many factors that may affect its application, this data does not relieve the user
from carrying out their own tests. The data does not imply assurance of certain properties or of suitability for a specific purpose. It is the responsibility of the user to ensure that any proprietary rights and
existing laws and legislation are observed. #Market Research 2009 (via survey of 167 termite control managers across Australia) © Copyright BASF 2023. ® Registered trademark of BASF. 211060 02.23



